
GENERAL TERMS AND CONDITIONS FOR PROMOTIONS & COMPETITIONS

THE FOLLOWING DOCUMENT COVERS ALL PROMOTIONS AND COMPETITIONS RUN BY
CHAPEL STREET PRECINCT ASSOCIATION INC. (CSPA)

THERE ARE SOMETIMES ADDITIONAL TERMS AND CONDITIONS APPLICABLE TO CERTAIN COMPETITIONS.
THESE COMPETITION SPECIFIC TERMS CAN BE FOUND IN THE LINK UNDER

THE RELEVANT COMPETITION SECTION CONTAINED AT WWW.CHAPELSTREET.COM.AU

1. THIS DOCUMENT:

1.1 THE FOLLOWING GENERAL TERMS & CONDITIONS APPLY TO ALL COMPETITIONS, GIVEAWAYS AND

PROMOTIONS (“PROMOTION/S”) RUN BY THE PROMOTER (“CHAPEL STREET PRECINCT ASSOCIATION INC”).

1.2 IN THE EVENT THAT A COMPETITION TERMS AND CONDITION SCHEDULE (“SCHEDULE”) HAS BEEN PUBLISHED

IN RESPECT OF A PROMOTION THEN THESE GENERAL TERMS AND CONDITIONS ARE SUBJECT TO ALL TERMS AND

VARIATIONS AS ARE SPECIFIED IN THE SCHEDULE FOR THE PURPOSES OF THAT PROMOTION.

1.3 THE “PROMOTER” IS THE OPERATING ENTITY.

1.4 THESE GENERAL TERMS AND CONDITIONS AND THE TERMS AND CONDITIONS OF ANY APPLICABLE SCHEDULE

ARE COLLECTIVELY REFERRED TO AS THE “TERMS AND CONDITIONS”.

2. CONDITIONS OF ENTRY:

2.1 BY SUBMITTING AN ENTRY TO A PROMOTION OR COMPETITION, THE ENTRANT ACKNOWLEDGES AND AGREES

TO BE BOUND BY THE TERMS AND CONDITIONS AND ANY RELEVANT CONDITIONS IN THE CSPA CONSTITUTION.

3. WHO MAY ENTER PROMOTIONS:

3.1 PROMOTIONS ARE OPEN TO PERMANENT RESIDENTS IN THE STATE OR TERRITORY IN WHICH DETAILS OF THE

PROMOTION ARE BROADCAST BY THE PROMOTER UNLESS OTHERWISE SPECIFIED IN THE TERMS AND CONDITIONS.

3.2 SOME PROMOTIONS WILL ONLY BE OPEN TO PERSONS WHO ARE 18 YEARS OF AGE OR OLDER AT THE TIME OF

LODGING THEIR ENTRY.

CSPA GENERAL TERMS AND CONDITIONS_PROMOTIONS & COMPETITIONS

1

http://www.chapelstreet.com.au


3.3 THE PROMOTER MAY SPECIFY HEALTH, FITNESS OR OTHER REQUIREMENTS FOR ENTRY IF A PROMOTION

REQUIRES ANY FORM OF PARTICIPATION ON THE PART OF THE ENTRANT OR OTHER PERSONS. SUCH

REQUIREMENTS WILL BE DETERMINED BY THE PROMOTER AT ITS DISCRETION WITH REGARD TO THE HEALTH AND

SAFETY OF ALL PARTICIPANTS.

3.4 THE PROMOTER MAY AT ITS DISCRETION WITHDRAW OR EXCLUDE ANY PERSON FROM THE PROMOTION OR

PARTICIPATION IN ANY PRIZE BASED ON THAT PERSON’S HEALTH OR MEDICAL HISTORY.

3.5 UNLESS OTHERWISE STATED IN A SCHEDULE FOR A PROMOTION, EACH ENTRANT MAY ONLY ENTER A

PROMOTION ONCE.

3.6 ENTRIES CAN ONLY BE MADE IN AN INDIVIDUAL’S OWN NAME AND IN THEIR OWN CAPACITY AND NO ENTRY

CAN BE MADE FOR OR ON BEHALF OF ANY OTHER PERSON, VENTURE OR ORGANISATION.

3.7 PROMOTIONS ARE NOT OPEN TO:

(a)         EMPLOYEES OF, OR CONTRACTORS TO, THE PROMOTER OR ANY OF ITS AGENCIES INVOLVED WITH THE

PROMOTION;

(b)         THE SPOUSE, DE FACTO SPOUSE, PARENT, NATURAL OR ADOPTED CHILD, OR SIBLING (WHETHER NATURAL

OR ADOPTED BY A PARENT) OF SUCH EMPLOYEES AND CONTRACTORS (WHETHER OR NOT THEY LIVE IN THE SAME

HOUSEHOLD);

(c)          ANY PERSON WHO IS DISCOVERED TO HAVE USED OR ATTEMPTED TO USE ANY MORE THAN ONE NAME IN

ORDER TO QUALIFY TO WIN ANY PROMOTION RUN BY THE PROMOTER EXCEPT IN THE CASE OF A LEGAL CHANGE

OF NAME;

(d)          ANY PERSON WHERE THAT PERSON OR ANYONE FROM THE SAME FAMILY OR HOUSEHOLD HAS WON A

PRIZE OR PRIZES FROM THE PROMOTER ON ANY PROMOTION OWNED OR CONTROLLED BY CHAPEL STREET

PRECINCT ASSOCIATION INC. VALUED EITHER INDIVIDUALLY OR COLLECTIVELY AT MORE THAN $500 IN THE 30 DAYS

PRIOR TO THE COMMENCEMENT OF THE PROMOTION OR $20,000 IN THE 6 MONTHS PRIOR TO THE

COMMENCEMENT OF THE PROMOTION.

3.8 ALL CONTESTANTS ACKNOWLEDGE AND AGREE THAT THE PROMOTER CAN RELY ON THE TERMS AND

CONDITIONS AND IN PARTICULAR, THIS CLAUSE 3 EVEN IF THE PROMOTER [ONLY CHAPEL STREET PRECINCT

ASSOCIATION INC.] HAS OR APPEARS TO HAVE AWARDED THE PRIZE TO THE INELIGIBLE PERSON. IN THOSE

CIRCUMSTANCES, THE PROMOTER CAN REQUIRE RETURN OF THE PRIZE OR PAYMENT OF ITS VALUE TO THE

PROMOTER.

4. ENTRY REQUIREMENTS:

4.1 ALL ENTRIES MUST BE LODGED IN ACCORDANCE WITH THE REQUIREMENTS OF THE TERMS AND CONDITIONS

FOR THE SPECIFIC PROMOTION.

4.2 THE PROMOTER IS ENTITLED AT ITS SOLE DISCRETION TO REJECT OR DISQUALIFY ANY ENTRY WHICH IT

DETERMINES TO BE INCOMPLETE OR INELIGIBLE OR WHICH IN THE SOLE OPINION OF THE PROMOTER CONTAINS

UNLAWFUL, DEFAMATORY, OFFENSIVE OR OTHER MATERIAL WHICH IF PUBLISHED OR BROADCAST WOULD PLACE

THE BUSINESS INTERESTS OF THE PROMOTER AT RISK OR ADVERSELY AFFECT THE GOODWILL, NAME OR

REPUTATION OF THE PROMOTER.
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4.3 ALL ENTRIES IN ANY FORM, WHETHER WRITTEN OR DELIVERED BY EMAIL, TELEPHONE, SMS OR OTHERWISE

ARE DEEMED RECEIVED ONLY UPON ACTUAL RECEIPT OF A COMPLETE AND ELIGIBLE ENTRY BY THE PROMOTER. IN

THE CASE OF ONLINE ENTRIES BY WAY OF WEBSITE OR OTHER COMMUNICATION APPLICATION, AN ENTRY WILL

NOT BE DEEMED RECEIVED UNLESS AND UNTIL A COMPLETE AND LEGIBLE ENTRY IS RECEIVED ONTO THE

PROMOTER DATABASE. THE PROMOTER SHALL HAVE NO RESPONSIBILITY FOR THE FAILURE OF ANY MEANS OF

COMMUNICATION WHETHER WITHIN THE PROMOTER’S CONTROL OR OTHERWISE.

4.4 WHERE ENTRIES ARE MADE BY SMS, THE MAXIMUM COST OF EACH SMS IS 55 CENTS (INCLUDING GST).

PARTICIPATION WILL ONLY BE OPEN TO ENTRIES SUBMITTED FROM THE PARTICIPANT’S OWN TELEPHONE AND

WHERE SUCH TELEPHONE ALLOWS CALLER ID, IS SMS COMPATIBLE AND IS CONNECTED VIA A SERVICE PROVIDER

WHICH ALLOWS THE RECEIPT OF TEXT AND PREMIER MESSAGING.

5. PRIZES:

5.1 ALL PRIZES WILL BE AWARDED EITHER:

(a)          WHERE A SCHEDULE APPLIES IN RESPECT OF THE PROMOTION, AS PROVIDED FOR IN THAT SCHEDULE; OR

(b)           IN OTHER CASES AS IS PUBLISHED BY THE PROMOTER IN RESPECT OF THE PROMOTION.

5.2 ALL PRIZES MUST BE COLLECTED WITHIN 3 MONTHS OF THE DATE OF NOTIFICATION OF WINNERS AS PROVIDED

FOR BELOW.  SUBJECT TO THE REGULATORY REQUIREMENTS OF THE INDIVIDUAL STATES OR TERRITORIES, PRIZES

NOT COLLECTED WITHIN 3 MONTHS WILL BE FORFEITED AND WILL BE REDISTRIBUTED INTO THE PRIZE POOL OF

THE ASSOCIATED PROMOTER AND USED FOR ALTERNATIVE CONTEST GIVEAWAYS.  SEE CLAUSE 16 REGARDING

PRIZE CLAIM AND DELIVERY.

5.3 ALL PRIZE ITEMS ARE VALUED BASED ON RECOMMENDED RETAIL PRICING INCLUSIVE OF GST AND THE

PROMOTER TAKES NO RESPONSIBILITY FOR ANY VARIATION IN ITEM VALUES.

5.4 THE PROMOTER ACCEPTS NO RESPONSIBILITY FOR ANY TAX IMPLICATIONS THAT MAY ARISE FROM ANY PRIZE.

INDEPENDENT FINANCIAL ADVICE SHOULD BE SOUGHT. WHERE THE OPERATION OF A PROMOTION RESULTS IN,

FOR GST PURPOSES, SUPPLIES BEING MADE FOR NON-MONETARY CONSIDERATION, ENTRANTS AGREE TO FOLLOW

THE AUSTRALIAN TAXATION OFFICE’S STATED VIEW THAT WHERE THE PARTIES ARE AT ARM’S LENGTH, GOODS AND

SERVICES EXCHANGED ARE OF EQUAL GST INCLUSIVE MARKET VALUES.

5.5 PRIZES ARE NON-TRANSFERABLE AND MAY NOT BE REDEEMED FOR CASH.

5.6 ALL “CASH” PRIZES WILL BE PAID BY CHEQUE DRAWN PAYABLE TO THE WINNER ONLY.

5.7 IF THE SPECIFIED PRIZE BECOMES UNAVAILABLE DUE TO GENERAL UNFORESEEN CIRCUMSTANCES, THE

PROMOTER MAY SUBSTITUTE A PRIZE OF LIKE OR EQUAL VALUE, SUBJECT TO STATE REGULATIONS.

5.8 IF THE SPECIFIED PRIZE BECOMES UNAVAILABLE DUE TO ACTS OF TERRORISM OR NATURAL DISASTERS (IE

EARTHQUAKE). THE PROMOTER AND ITS ASSOCIATED PROMOTIONAL PARTNERS WILL NOT BE LIABLE FOR

REPLACEMENT OF ANY PRIZE.

5.9 IF A PRIZE COMPRISES TICKETS OR ATTENDANCE AT ANY FUNCTION OR EVENT, THE PROMOTER ACCEPTS NO

RESPONSIBILITY OR LIABILITY IN RESPECT OF THE FUNCTION OR EVENT.  SHOULD THE FUNCTION OR EVENT BE

CANCELED, POSTPONED OR OTHERWISE VARIED, INCLUDING BUT NOT LIMITED TO BY THE SUBSTITUTION OF THE

PROMOTED PERFORMERS, THEN THE PROMOTER HAS NO RESPONSIBILITY TO PROVIDE ALTERNATE OR SUBSTITUTE

TICKETS OR TO PROVIDE ANY CASH EQUIVALENT IN SUBSTITUTE FOR THE TICKETS.  THE WINNER WILL IN ALL

RESPECTS BE BOUND BY AND COMPLY WITH THE TERMS AND CONDITIONS APPLICABLE TO SUCH EVENT OR
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PERFORMANCE INCLUDING BUT NOT LIMITED TO THE REQUIREMENTS FOR RESPONSIBLE SERVICE OF ALCOHOL

AND THE RIGHT OF THE PROMOTER, THE ORGANISER OF SUCH A FUNCTION OR EVENT OR THEIR RESPECTIVE

CONTRACTORS OR REPRESENTATIVES THE RIGHT TO REFUSE THE WINNER AND/OR ANY GUESTS OF THE WINNER

ENTRY OR SERVICE.

5.10 WHERE A PRIZE INCLUDES BACKSTAGE OR OTHER OPPORTUNITIES TO MEET PERFORMERS OR CELEBRITIES,

ALL SUCH OPPORTUNITIES ARE AT THE DISCRETION OF THE RELEVANT ARTIST OR CELEBRITY AND THEIR

MANAGEMENT AND THE PROMOTER WILL NOT BE RESPONSIBLE OR LIABLE IN THE EVENT THAT SUCH MEET AND

GREET OPPORTUNITIES DO NOT TAKE PLACE AND NO REPLACEMENT TICKETS, CASH SUBSTITUTE OR OTHER

COMPENSATION WILL BE PAYABLE IN ANY FORM BY THE PROMOTER IN THESE CIRCUMSTANCES.

5.11 IF A PRIZE INCLUDES ATTENDING AN EVENT WHERE ALCOHOL IS SERVED, THEN A WINNER AND ANY

ACCOMPANYING GUESTS MUST BE 18 YEARS OF AGE OR OVER AND MUST CARRY WITH THEM AT ALL TIMES

DURING SUCH EVENT VALID PHOTOGRAPHIC IDENTIFICATION AND MUST PROVIDE SUCH PROOF OF AGE FOR

INSPECTION ON REQUEST.

5.12 IF A PRIZE COMPRISES VOUCHERS, THEN ALL VOUCHERS WILL BE SUBJECT TO THE TERMS AND CONDITIONS

OF THE PROVIDER OF THE VOUCHERS AND THE EXPIRY DATE SPECIFIED BY THE PROVIDER OF THE VOUCHER.

5.13 UNLESS OTHERWISE SPECIFIED, THE CLASS OF TRAVEL FOR A TRAVEL PRIZE INCORPORATING AN AIRFARE IS

ECONOMY CLASS.

5.14 ANY PRIZE COMPRISING ACCOMMODATION WILL BE FOR ACCOMMODATION COSTS ONLY AND DOES NOT

INCLUDE ADDITIONAL CHARGES (SUCH AS MINI BAR, IN-ROOM ENTERTAINMENT, DRY CLEANING, ROOM SERVICE

OR OTHER ADDITIONAL CHARGES) UNLESS ADDITIONAL ROOM SERVICE OR OTHER RELATED CHARGES ARE

EXPRESSLY STATED TO BE INCLUDED IN THE SCHEDULE FOR THE PROMOTION.

5.15 ALL PRIZES AWARDED ARE FOR THE BENEFIT OF THE ENTRANT ONLY UNLESS OTHERWISE SPECIFIED IN A

SCHEDULE FOR THE PROMOTION AND ARE NON-TRANSFERABLE.  PRIZES MUST BE USED WITHIN THE APPLICABLE

TIME FRAMES AND DATES SPECIFIED FOR THE PURPOSES OF THE PROMOTION AND MAY BE SUBJECT TO

AVAILABILITY AND SCHOOL HOLIDAYS OR PEAK SEASON EXCLUSIONS.

5.16 WHERE A PRIZES INCLUDES TRAVEL, IT IS THE RESPONSIBILITY OF THE WINNER TO TAKE OUT APPROPRIATE

TRAVEL AND RELATED INSURANCE AT THEIR OWN COST.

5.17 IF A PRIZE INCLUDES OVERSEAS TRAVEL THEN UNLESS OTHERWISE SPECIFIED IN A SCHEDULE FOR THE

PROMOTION, THE PRIZE WILL EXCLUDE APPLICABLE GOVERNMENT TAXES AND CHARGES.  IT IS THE

RESPONSIBILITY OF THE ENTRANT TO ENSURE THEY AND ANY ACCOMPANYING PERSONS HOLD VALID PASSPORTS

AND COMPLY WITH ALL LEGAL AND REGULATORY REQUIREMENTS FOR THE TRAVEL COMPONENT OF ANY PRIZE.

ALL TRAVEL IS AT THE ENTRANT’S OWN RISK AND THE PROMOTER ACCEPTS NO LIABILITY OR RESPONSIBILITY

WHATSOEVER IN RESPECT OF LOSS OR INJURY CAUSED DURING SUCH TRAVEL.  FAILURE FOR ANY REASON TO

UTILISE A PRIZE COMPRISING TRAVEL WITHIN THE SPECIFIED DATES WILL RESULT IN THE FORFEITURE OF THE

PRIZE.

5.18 THE PROMOTER MAY AT ITS ABSOLUTE DISCRETION WITHDRAW OR EXCLUDE ANY PERSON FROM THE

PROMOTION OR PARTICIPATION IN ANY PRIZE IF THAT PERSON AT ANY TIME BEHAVES IN A MANNER WHICH IN THE

OPINION OF THE PROMOTER OR THE STAFF CONTRACTORS OR REPRESENTATIVES OF THE OPERATOR OF ANY

EVENT COMPRISING A PRIZE IN A PROMOTION IS INAPPROPRIATE OR OFFENSIVE OR IS OR COULD BE CONSIDERED

ANTISOCIAL, DANGEROUS OR THREATENING OR WHICH MAY CAUSE INJURY TO THEMSELVES OR ANY OTHER

PERSON.
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5.19 THE DECISION OF THE PROMOTER WILL BE FINAL IN DETERMINING THE WINNER OF EACH PROMOTION. THIS

WILL INCLUDE BUT NOT BE LIMITED TO ADJUDICATING ON WHETHER ANSWERS TO QUIZZES ARE CORRECT OR

OTHERWISE AND IN THE EVENT OF A TIE OR DRAW IN A PROMOTION DETERMINING AT ITS DISCRETION WHICH

ENTRANT SHALL BE DECLARED THE WINNER.

5.20 IF THE PROMOTER BECOMES AWARE AT ANY TIME, INCLUDING AFTER A WINNER HAS BEEN ANNOUNCED,

THAT AN ENTRANT HAS NOT COMPLIED WITH THESE TERMS AND CONDITIONS OR OTHER TERMS AND

CONDITIONS OF THE PROMOTION, THE ENTRANT WILL HAVE NO ENTITLEMENT TO ANY PRIZE AND, AS REQUIRED

BY THE PROMOTER, MUST RETURN OR REPAY THE FULL VALUE OF ANY PRIZE RECEIVED.

6. PARTICIPATION IN ACTIVITIES AND PRIZES AND INDEMNITY:

6.1 ANY ENTRANT OR WINNER PARTICIPATING IN ANY ACTIVITY FOR THE PURPOSES OF THE PROMOTION OR IN

RESPECT OF ANY PRIZE AGREES TO FULLY RELEASE AND INDEMNIFY TO THE MAXIMUM EXTENT PERMISSIBLE BY

LAW, THE PROMOTER AND CHAPEL STREET PRECINCT ASSOCIATION INC. AND THEIR RESPECTIVE CONTRACTORS,

EMPLOYEES, DIRECTORS AND OFFICERS IN RESPECT OF ANY CLAIM FOR ACCIDENT, INJURY, PROPERTY DAMAGE,

FINANCIAL LOSS OR LOSS OF LIFE IN CONNECTION WITH THE ENTRANT OR WINNER’S PARTICIPATION IN THE

PROMOTION OR PRIZE.

6.2 THE INDEMNITY GRANTED BY EACH ENTRANT AND WINNER TO THE PROMOTER AND CHAPEL STREET PRECINCT

ASSOCIATION INC. AND THEIR RESPECTIVE CONTRACTORS, EMPLOYEES, DIRECTORS AND OFFICERS PURSUANT TO

CLAUSE 6.1 INCLUDES IN RESPECT OF ANY COST, LOSS, EXPENSE, DAMAGE OR LIABILITY WHETHER DIRECT OR

INDIRECT OR CONSEQUENTIAL, (PRESENT OR FUTURE), AND ANY FINE OR PENALTY INCURRED BY THE ENTRANT OR

WINNER.

6.3 IN RESPECT OF ANY PRIZE COMPRISING TRAVEL OR ANY OTHER ACTIVITY, THE WINNER EXPRESSLY

ACKNOWLEDGES THAT UNDERTAKING SUCH TRAVEL OR ACTIVITY IS AT THE WINNERS OWN RISK AND SOLE

DISCRETION AND THAT THE WINNER WILL MAKE THEIR OWN ASSESSMENT OF THE RISKS AND OF THEIR OWN

SUITABILITY TO PARTICIPATE IN OR TO UNDERTAKE SUCH ACTIVITY OR TRAVEL.

6.4 EACH ENTRANT AND WINNER MAY AT THE DISCRETION OF THE PROMOTER BE REQUIRED TO EXECUTE A DEED

OF INDEMNITY & RELEASE PRIOR TO THEIR PARTICIPATION IN A PROMOTION OR PRIZE IN A FORM DETERMINED BY

THE PROMOTER.  THE PROMOTER MAY DEEM AN ENTRANT INELIGIBLE TO PARTICIPATE IN A PROMOTION OR

INELIGIBLE TO WIN A PRIZE IF THEY FAIL TO PROVIDE SUCH RELEASE OR INDEMNITY ON REQUEST.

6.5 WINNER MAY SUBSTITUTE A PROXY TO TAKE PART ON THEIR BEHALF – FULL DETAILS OF PROXY WILL NEED TO

BE PROVIDED TO THE PROMOTER PRIOR TO ACTIVITY COMMENCEMENT.  SUCH PROXY TO PROVIDE A RELEASE

AND INDEMNITY IN ACCORDANCE WITH CLAUSE 6.1 AND OTHERWISE TO BE BOUND BY THE TERMS AND

CONDITIONS OF THE PROMOTION.

6.6 WHERE AN ENTRANT OR WINNER IS UNDER THE AGE OF 18, THEIR PARENT OR GUARDIAN WILL BE REQUIRED

TO SIGN THE NECESSARY INDEMNITY AND CONSENT FORMS IN ORDER FOR THE ENTRANT TO PARTICIPATE IN THE

PROMOTION OR PRIZE.

7. PRIZE COLLECTION:

7.1 PRIZES MUST BE CLAIMED IN PERSON UNLESS THE WINNER IS ADVISED OTHERWISE BY THE PROMOTER.  THE

WINNER WILL BE REQUIRED TO PROVIDE PHOTOGRAPHIC IDENTIFICATION FOR THE PURPOSES OF COLLECTING THE

PRIZE.  THE COLLECTION OF PRIZES IS THE SOLE RESPONSIBILITY OF THE WINNER.
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7.2 FOR CASH PRIZES, PHOTOGRAPHIC IDENTIFICATION MUST BE PROVIDED IN PERSON AT LEAST 5 BUSINESS DAYS

IN ADVANCE OF THE INTENDED PICK UP DATE TO ENABLE CHEQUES TO BE DRAWN. PHOTOGRAPHIC

IDENTIFICATION WILL ALSO BE REQUIRED WHEN COLLECTING THE PRIZE.

7.3 LOST CHEQUES WILL ONLY BE REISSUED WITHIN 6 MONTHS OF THEIR ORIGINAL ISSUE DATE AND ONLY ONCE.

7.4 A COPY OF THE TERMS AND CONDITIONS AND/OR A SIGNED RECEIPT AND ACKNOWLEDGEMENT MUST BE

SIGNED AND ENDORSED BY ANY WINNER TO INDICATE HIS/HER UNDERSTANDING AND ACCEPTANCE OF THESE

TERMS.

7.5 PRIZES WILL ONLY BE AWARDED FOLLOWING WINNER VALIDATION AND VERIFICATION.  THE DETERMINATION

OF THE PROMOTER OR SUCH JUDGES AS ARE NOMINATED BY THE PROMOTER ARE FINAL AND NO

CORRESPONDENCE WILL BE ENTERED INTO.

7.6 IF A PRIZE IS MAILED TO AN ENTRANT BY THE PROMOTER THE PROMOTER SHALL NOT BE RESPONSIBLE FOR

ANY REPLACEMENT OR COMPENSATION IF THE PRIZE IS LOST OR IS DELAYED SO THAT FOR EXAMPLE TICKETS

ARRIVE AFTER THEIR SCHEDULED EVENT. IT IS AT THE SOLE DISCRETION OF THE PROMOTER WHETHER OR NOT TO

MAIL ANY PRIZE.

7.7 IF AN ENTRANT OR WINNER IS NOT SUCCESSFULLY CONTACTED IN A TELEPHONE CALL OR ATTEMPTED

TELEPHONE CALL BY THE PROMOTER IN RELATION TO PARTICIPATION OR ENTRY IN THE PROMOTION (INCLUDING

WHERE SOMEONE WHO IS NOT THE ENTRANTS ANSWERS THE TELEPHONE ON THE ENTRANT’S BEHALF), THAT

ENTRANT MAY BE DISQUALIFIED AND A REPLACEMENT ENTRANT OR WINNER (WHICHEVER IS APPLICABLE)

SELECTED BY THE PROMOTER.

7.8 REGARDLESS OF WHETHER AN ENTRANT OR WINNER IS CONTACTED OR CONTACT IS ATTEMPTED BY THE

PROMOTER, IF THAT WINNER DOES NOT CLAIM THEIR PRIZE BY THE SPECIFIED TIME, THE PROMOTER RESERVES

THE RIGHT TO VOID THAT ENTRY AND/OR SELECT ANOTHER WINNER.

8. PUBLICITY:

8.1 EACH ENTRANT CONSENTS TO THE CONTENT OF THEIR ENTRY AND ANY TELEPHONE ENTRIES OR OTHER CALL

WITH THE PROMOTER BEING RECORDED, BROADCAST AND PUBLISHED ONLINE BY THE PROMOTER WITHOUT

PAYMENT.

8.2 IF AN ENTRANT SUBMITS A PHOTOGRAPH AS PART OF A PROMOTION THE ENTRANT CONSENTS AND HEREBY

GRANTS TO THE PROMOTER ALL RIGHTS NECESSARY FOR THE PROMOTER TO EDIT AND PUBLISH ON ITS WEBSITE

THE PHOTOGRAPH AT THE PROMOTER’S DISCRETION AND FOR OTHER PUBLICITY PURPOSES ASSOCIATED WITH

THE PROMOTION.  THE ENTRANT WARRANTS TO THE PROMOTER THAT ALL PARTIES SHOWN IN THE PHOTOGRAPH

HAVE PROVIDED THEIR CONSENT FOR THE PURPOSES OF THE PROMOTION AND THAT THE PHOTOGRAPH IS IN FACT

A PHOTOGRAPH OF THE ENTRANT WHERE THIS IS A REQUIREMENT OF THE PROMOTION.

8.3 ACCEPTANCE OF A PRIZE CONSTITUTES PERMISSION FOR THE PROMOTER TO USE WINNER’S NAME, SUBURB OF

RESIDENCE, RECORDING OF WINNER’S VOICE, PHOTOS AND LIKENESS AND FILMING FOR ADVERTISING AND

PROMOTIONAL PURPOSES BY THE PROMOTER FOR BROADCAST BY RADIO AND FOR USE ONLINE WITHOUT

COMPENSATION UNLESS OTHERWISE PROHIBITED BY LAW. THE WINNERS NAME WILL NOT BE USED OR LISTED IN

ANY OTHER FORM OF MEDIA WITHOUT THE EXPLICIT AND WRITTEN PERMISSION OF THE WINNER.

9. EXCLUSION OF LIABILITY:
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9.1 THE PROMOTER TAKES NO RESPONSIBILITY FOR THE LOSS OF PRIZES DUE TO INCORRECT OR IMPRECISE

DELIVERY DETAILS PROVIDED BY AN ENTRANT.

9.2 THE PROMOTER MAKES NO REPRESENTATIONS OR WARRANTIES AS TO THE QUALITY, SUITABILITY OR

MERCHANTABILITY OF ANY GOODS OR SERVICES OFFERED AS PRIZES.

9.3 TO THE EXTENT PERMITTED BY LAW, THE PROMOTER IS NOT LIABLE FOR ANY LOSS SUFFERED OR SUSTAINED TO

PERSONAL PROPERTY AND INCLUDING, BUT NOT LIMITED TO CONSEQUENTIAL (INCLUDING ECONOMIC) LOSS BY

REASON OF ANY ACT OR OMISSION, DELIBERATE OR NEGLIGENT, BY THE PROMOTER, OR ITS SERVANTS OR

AGENTS, IN CONNECTION WITH THE ARRANGEMENT FOR SUPPLY, OR THE SUPPLY, OF ANY GOODS OR SERVICES BY

ANY PERSON TO THE PRIZE WINNER(S) AND, WHERE APPLICABLE, TO ANY PERSONS ACCOMPANYING THE

WINNERS.

9.4 A WINNER (OR HIS OR HER GUESTS, PARENT OR GUARDIAN AS APPROPRIATE) MAY BE REQUIRED TO SIGN AND

RETURN ANY LIABILITY RELEASE PROVIDED BY THE PROMOTER AND/OR ITS CONTRACTORS AS A CONDITION OF

THE PRIZE BEING AWARDED.  FAILURE TO RETURN THE SIGNED RELEASES AND INDEMNITIES WILL RESULT IN THE

ENTITLEMENT TO THE PRIZE BEING FORFEITED AND THE SELECTION OF ANOTHER WINNER.

9.5 NOTHING IN THESE GENERAL TERMS & CONDITIONS, EXCLUDE OR MODIFY OR PURPORTS TO LIMIT, EXCLUDE

OR MODIFY THE STATUTORY CONSUMER GUARANTEES AS PROVIDED UNDER THE COMPETITION AND CONSUMER

ACT 2010 (CTH), AS WELL AS ANY OTHER IMPLIED WARRANTIES OR SIMILAR CONSUMER PROTECTION LAWS IN THE

STATE AND TERRITORIES OF AUSTRALIA.

10. OWNERSHIP OF ENTRIES:

10.1 ALL ENTRIES (WHETHER IN WRITTEN, AUDIO OR VISUAL FORM OR A COMBINATION OF THOSE) BECOME AND

REMAIN THE PROPERTY OF THE PROMOTER (SUBJECT TO THE LIMITS CONTAINED IN THE PRIVACY STATEMENT).

11. DISQUALIFICATION:

11.1 THE PROMOTER IS NOT RESPONSIBLE FOR LOST, INTERRUPTED COMMUNICATIONS OR UNAVAILABLE

NETWORK SERVER OR OTHER CONNECTIONS, FAILED TELEPHONE, MID-DELIVERY OR COMPUTER TRANSMISSIONS

OR OTHER ERRORS OF ANY KIND, WHETHER HUMAN, MECHANICAL OR ELECTRONIC.

11.2 THE PROMOTER ASSUMES NO RESPONSIBILITY FOR ANY ERROR, DEFECT, DELAY, THEFT OR UNAUTHORISED

ACCESS TO OR ALTERATION OF ENTRIES.  SUBJECT TO ANY WRITTEN DIRECTIONS GIVEN UNDER THE APPLICABLE

LAW, IF FOR ANY REASON, THE PROMOTION IS NOT CAPABLE OF OPERATING AS PLANNED, INCLUDING INFECTION

BY COMPUTER VIRUSES, TAMPERING, UNAUTHORISED INTERVENTION, FRAUD OR ANY OTHER CAUSES BEYOND

THE CONTROL OF THE PROMOTER WHICH CORRUPTS OR AFFECTS THE ADMINISTRATION, SECURITY, FAIRNESS, OR

PROPER CONDUCT OF THE PROMOTION, THEN THE PROMOTER RESERVES THE RIGHT, AT ITS SOLE DISCRETION, TO

CANCEL, TERMINATE, MODIFY OR SUSPEND THE PROMOTION.

11.3 THE PROMOTER RESERVES THE RIGHT, IN ITS SOLE DISCRETION, TO DISQUALIFY ANY INDIVIDUAL FOR:

(a)         TAMPERING WITH THE ENTRY PROCESS, INCLUDING EXCEEDING ANY LIMITATION ON THE NUMBER OF

ENTRIES, OR ANY OTHER PROCESS AS DETERMINED BY THE PROMOTER THAT IN ANY WAY AFFECTS THE FAIRNESS

OF THE PROMOTION;
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(b)           TAMPERING WITH THE OPERATION OF THE PROMOTION OR ANY WEB SITE OF THE PROMOTER OR

ASSOCIATED WITH THE PROMOTIONS;

(c)            ACTING IN VIOLATION OF THESE TERMS AND CONDITIONS, OR

(d)             ACTING IN AN UNSPORTSMANLIKE OR DISRUPTIVE MANNER.

11.4 IF AN ENTRANT SELECTED AS WINNER IS FOUND TO BE IN BREACH OF THESE TERMS AND CONDITIONS A NEW

WINNER MAY BE SELECTED AND, IN THE EVENT THAT THE ENTRANT IN BREACH HAS BEEN AWARDED A PRIZE, THE

ENTRANT MAY BE REQUIRED TO RETURN THE PRIZE OR REIMBURSE THE VALUE OF THE PRIZE TO THE PROMOTER.

12. TERMINATION:

12.1 SUBJECT TO THE REGULATORY REQUIREMENTS IN EACH STATE OR TERRITORY, THE PROMOTER MAY AT ITS

DISCRETION VARY THE TERMS AND CONDITIONS OR TERMINATE, VARY THE TERMS OF CONDITIONS FOR

PROMOTION OR TERMINATE ENTIRELY A PROMOTION.

13. PARTICIPATION:

13.1 PARTICIPATION IN THE PROMOTION CONSTITUTES THE ENTRANT’S UNCONDITIONAL AGREEMENT TO AND

ACCEPTANCE OF THE TERMS AND CONDITIONS.  THE TERMS AND CONDITIONS MAY CHANGE FROM TIME TO TIME.

THE ENTRANT IS RESPONSIBLE FOR ENSURING HIS OR HER FAMILIARITY WITH THE TERMS AND CONDITIONS FOR

THE PROMOTIONS AT THE TIME OF PARTICIPATION.  THE PROMOTER’S DECISION NOT TO ENFORCE A SPECIFIC

RESTRICTION DOES NOT CONSTITUTE A WAIVER OF THAT RESTRICTION OR OF THE TERMS AND CONDITIONS

PROMOTION GENERALLY.

14. PRIVACY:

14.1 THE INFORMATION ENTRANTS PROVIDE WILL BE USED BY THE PROMOTER FOR THE PURPOSE OF

CONDUCTING A PROMOTION. BY ENTERING A PROMOTION, ENTRANTS CONSENT TO THE STORAGE OF THEIR

PERSONAL INFORMATION ON THE DATABASES OF THE PROMOTER AND THE PROMOTER MAY USE THIS

INFORMATION FOR FUTURE PROMOTIONAL AND MARKETING PURPOSES REGARDING THE PROMOTER’S SERVICES

INCLUDING (WHERE THE ENTRANT HAS OPTED IN) CONTACTING ENTRANTS VIA ELECTRONIC MESSAGING. THE

PROMOTER MAY DISCLOSE ENTRANTS’ PERSONAL INFORMATION TO ITS CONTRACTORS AND AGENTS TO ASSIST IN

CONDUCTING THIS PROMOTION OR COMMUNICATING WITH ENTRANTS. ALL PERSONAL INFORMATION WILL

OTHERWISE BE GOVERNED IN ACCORDANCE WITH THE CSPA CONSTITUTION.
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